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Library Service on the Rise Library Use

M Patron Visits M Circulation = Computer Use

Difficult economic times result in increased library us
for free materials, internet & computer access| ryqq
reference service, computer classes and librar
programs. Completion of online job applications, FY08
accessing email accounts and online job searchir
were common activities this year.
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The Bartow County Library System set a record fg Y08
the number of active registered library users in 200¢
48,397 residents of Bartow County use their librarie
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county are using their library card!
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In ten years, circulation has increased 286%. Libra
visits increased 287%, as well. Reference servi| Fyo2
increased 685%.
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In 2009, 680,000 people used a Bartow County Libra B
and checked out over 551,000 items. Computer ug Y00 186100
reached 81,489. Free WiFi continues to be a popul 175461

FY99 142646

library service as laptop users spread throughout th
library facilities to conduct research and work.

total circulation. Library staff have been actively improving th
adult nonfiction collection as outdated materials are replaced witl
more current titles; thereby improving the acceptable age of th¢
nonfiction collection from 40% in 2006 to 63% in 2009. Emphagis
was also placed on purchasing multiple copies of popular titles;
Circulation of adult materials accounted for 53% ¢ thus, meeting user demands for current topics and titles .

Use of business and reference services increased
37,670 reference questions were answered. GALILE
an online collection of 100 reference databases, w.
accessed 1840 times with 10,250 articles displayed.

Library Programs Offer Something for Everyone

FY2009 was a busy year of regulai The Youth Services department held services
and special library programs. The 556 programs for teens and kids with circulated
adult summer reading program a total attendance of 19,113. Events 98,252 items
included 5 author events, concluding ranged from weekly storytimes to a a 31
with a very special presentation by joint teen/adult AnimeCon. increase ove
Georgia Hall of Fame author, Terry last year.

Kay, and the Cracker Queen, Lauretta fpec;fl ivenlzsvylcc;u'\c/iledtthe sopular K
Hannon. GPB recorded the program ouctra-fruck, Wi ustang Rescue Keep - current

. Program, and a visit from Harry the with librar

for two episodes of Cover to Cover. 9 . y y

Hawk. Teens enjoyed game nights, programs b

The library sponsored 126 adult mask making, anime screenings, and subscribing to

programs with 2112 people attending. chess club. SAT test preparation was e-lerts or

Programs ranged from book a popular event. Teens also filmed becoming

discussions to tax advice. Patrons library tutorial videos which are Fan of the Jonathan Luand Amber
2 0 learned the fine art of making towel AOAET AAT A 11 OEA librar on| ~[motceEbEEme e g
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record for GPBOSs g animais as well as ballroom dancing. Along with all of this fun, youth Facebook. Second Annual AnimeCon
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Funding Every $1 Invested Provides an Economic Boost of $5

Library funding consists of funds FY2009 Funding Distribution Chart
from the Bartow  County

Government, the City of Cartersville,
the City of Adairsville, the City of
Euharlee, Library generated revenue
such as fines and fees, and the State
of Georgia.

Donations raised by the Friends of
the Library groups and the Adogt-

Book program supplement regular
funding. Donations are used to
purchase additional material and
Reading is to the mind what fund special programs. The Friends
exercising is to the body. of the Library and business

@ Library @ Bartow Co  Cartersvile @ Euharlee

donations fund both the adult and @ Adairsvile @ State

youth Summer Reading Programs.

What Was New in 2009?

In FY2009, the Bartow County consortium for downloadable their lunch break. Many users take

Library = System emphasized audiobooks, Destination Download. advantage of online renewals to -
promotion of library materials and iPod titles were added in 2009. avoid making an extra trip to the Event
programs. Expanding beyondlerts  Patrons with a valid Bartow County library; 4% of circulation was online.

to notify patrons of new material and Library card may download
weekly programs, the library joined audiobooks directly to their mp3
Facebook. Event announcements player, iPod, or phone.

are available to library Friends and
Fans. Furthermore, a book
discussion was added for Facebook
fans who want to chat about what to
read or what they are reading.

announcements are
Youth Services increased outreach to

area schools to promote reading and  available to library
library programs. Adult Services also

In response to users on the go, the reached out into the community Friends and Fans on
library allows users to place holds on with programs held in the senior

items from a remote computer. The centers. Adult services also started Facebooko

books are pulled and placed on the the popular Library After Hours

Holds Shelf for busy patrons to series. Events included Texas Hold

The library system joined the state quickly grab and check out while on O%i h ) i DOI O . ECEOF

Collection Growth

The 2008 Strategic Plan Committee has removed outdated currency of reference service, in
identified three areas of reference and nonfiction books as addition to making the collection
service to improve; Lifelong well as multiple copies of less more accessible for lifelong learning.
Learning, Youth Services, popular titles and books in poor . ) )

) . . While the materials collection has

and Current Topics and condition. These items have been o 123719 it the lib
) ) ) ) rown to , items, the libra
Titles. In order to meet the replaced with multiple copies of g. o v
. ) . . still does not meet minimum state

established goals, collection current best sellers and reading list . . A
standards. With ongoing population

growth and updating is titles. )
essential.  In FY2009. the growth, the library now houses 1.17

1 EACAOU OUOOAITBGPMA SHEIE col°Rign tee books - per
the state standard of 120, €N updated from a rate o 0 b capita; wel
) acceptable age to 63%. The addition below the 2
reserved for new materials. . .
of popular reference collections book per capit
The Materials Selection online has also improved the minimum.

. ECEOS8




Cartersville, Adairsville, and Euharlee

Cartersville Public Library Highlights

Local artist Muriel Pittaluga
participates in a glass etching class

I 611,823 people visited the Cartersville Public Library with 481,862 items circulating

| 67,678 computer sessions were recorded. This does not include wireless access by library users.

I 19,835 searches were conducted on GALILEO databases with 10,253 articles displayed during 1,840 S

I Youth Services offered 313 children programs, 59 more than 2008. 99 teen programs drew 1,614 atte

I 29 computer classes were attended by an average of 9 students per session in the Educational Ted
Lab.

I 1,948 adults attended one of the 102 adult programs offered in Cartersville. This is a 15% increase ove

| 400 adults participated in the Winter and Summer Reading Programs.

ﬂ 31,528 reference questions were answered.

I 2,619 students attended classes for English for Speakers of Other Languages (ESOL)

New Emmie Nelson Public Library Opens

I The new branch of the Emmie Nelson Public Library opened September 2009!
| 13, 921 people visited the library in Euharlee during FY2009.
ﬂ 25,227 items were checked out, and 3,493 computer sessions were reported.

I 11 adult programs were held with 114 people participating. Popular
programs includedDream Up Your Websitnd Galileo Basics 67
adults participated in the Winter and Summer Reading Programs.

I Teen program participation increased 13.5% . 916 children partici-
PAOGAA ET YW AEEI AOAT 60 widimgsadgl O
Rescue Program

I 1,807 reference questions were answered.

(The new Emmie
Nelson library is
beautiful on the
outside and the
inside. The location
is great and we look
forward to using it g A

for many years3 6

Adairsville Public Library Highlights

| 4,335 reference questions were answered.

I 53,687 people visited the Adairsville Library resulting in a 19% increase over FY2008.

I Circulation increased 7% over FY2008 as 43,991 items were checked out of the Adairsville Library.

| 10,318 computer sessions were reported. The mobile Ed Tech Lab conducted 7 classes reaching 24 students.

q 50 adults participated in 13 programs, with 18 registering for the Adult Summer and Winter Reading Programs.
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programs attracted 1,182 participants.
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Many users take advantage
of free wireless access at all
Bartow County libraries
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Mission Statement

The Bartow County Library System provides all citizens of the county with resources and services to help meet
their informational, educational, cultural, and recreational needs. The library system is the primadirseted
learning resource for the county and offers extensive literary collections, current and reliable reference
Ai11AAOGET T Oh AT A AQAEOGEI ¢ AEEI AOAT 80 ATi11AAOGEITO
lifelong learning.
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Selected Service Roles

LIFELONGLEARNING A library that provides lifelong learning service helps address the desire fafisstfed
personal growth and development opportunities.

YOUTH SERVICES Preschool children will have programs and services designed to ensure that they will enter
school ready to learn to read, write and listen. Students will have the resources they need to succeed in school.
School children and teens will have programs and services to allow them to continue to learn, read, write, and to
expand their everyday lives.

QURRENTTOPICS& TITLES !

appetite for information about popular cultural and social trends and their desire for satisfying recreational
experiences.

A Free Education for All

92% of Americans view their local
library as an important education
resource. Bartow County Libraries
provide ESOL classes free to the
community 3 nights per week. This
year 2,619 students attended class.

parents.  Classes from preschool
through high school regularly visit
the library.

College students use the library for
studying, group projects in the study

rooms, professional reference
The Educational Technology Lab assistance, interlibrary loan, and
teaches computer basics, Microsoft reference and research material.
Office products instructional classes, Some also study via distance

popular electronic use and software
program classes, in addition to
providing instruction in using the
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mobile lab extends these classes to
Euharlee and Adairsville.

The library provides support material
for home school families, students,
teachers, and parents. We provide
books, free computer and internet
access, Homework help, SAT test
prep, professional
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92% of Americans view their local
library as an important
education resource.

learning in the Ed Tech Lab and
many take tests proctored by
professional library staff.

Adult programs are designed to
encourage lifelong learning in a
variety of subjects. Programs on the
use of GALILEO databases are
always popular. A remployment

series focused on online job
searches, resume writing, and online
job applications. Instructional art

reference Wwith the City and County Schools as classes are also well attended.

assistance, language and college well as Chattahoochee Tech and

Bartow County Library Syste

The Bartow County Library System

. level instructional DVDs, early Georgia Highlands.  The Youth )
429 West Main Street childhood literacy instruction, and Services Department  conducts serves.the community as a valuable
Cartersville, GA 30120 encourage lifelong literacy and monthly school visits and provides faducan.onal resource. From bopks to
learning through youth and adult reading related PSAs to the schools, instructional classes, the library
GOUEaAle programs. in addition to promoting teen and supplements 'Iocal
www.bartowlibraryonline.org youth programs to students and formal - educational
The library works in cooperation institutions.
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