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COMMUNITY—68% OF AMERICANS HAVE A LIBRARY CARD, UP 5% 

An increasing Latino population results in additional service requests for the 

libraries as well as a language barrier in providing customer service 

Difficult economic times result in an increase in use of public libraries for free 

materials, internet access, computer use, reference service, and computer classes. 

Nationally, in-person visits to a library increased 10% from 2006.  Local use 

increased 124%. 

Popular library programs, good public relations, and new facilities have resulted in 

ƛƴŎǊŜŀǎŜŘ ǳǎŜ Χ ŀƴŘ ŜȄǇŜŎǘŀǘƛƻƴǎ Χ ƻŦ ƻǳǊ ƭƛōǊŀǊȅ ǎȅǎǘŜƳΦ 

TECHNOLOGY—8% OF AMERICANS USE THE INTERNET AT THE LIBRARY 

The library system provides free filtered, wireless access at all locations 24/7.  This 

popular service is used by students, job seekers, business persons, and educators 

on a daily basis. 

Popularity of public computers requires a limit of one hour per day.  Computer use 

statistics at mid-year were 38,894.  Wireless use is not tracked. 

Elerts remain a popular method for receiving weekly library event listings and 

ƳƻƴǘƘƭȅ ²ƘŀǘΩǎ bŜǿ ƭƛǎǘǎΦ  ¢ƘŜ 9ǾŜƴǘYŜŜǇŜǊ ŎŀƭŜƴŘŀǊ ƻŦŦŜǊǎ ŜƳŀƛƭ ǊŜƳƛƴŘŜǊǎ ŦƻǊ 

special library programs. 

Users are able to renew books online as well as place holds throughout the system. 

In a partnership with other GA libraries, downloadable audiobooks were added this 

ȅŜŀǊ ŀƴŘ ŀǊŜ ŀǾŀƛƭŀōƭŜ Ǿƛŀ ǘƘŜ ƭƛōǊŀǊȅΩǎ ǿŜōǎƛǘŜ ŀǘ 5ƻǿƴƭƻŀŘ 5ŜǎǘƛƴŀǘƛƻƴΦ 

FUNDING—EVERY $1 INVESTED PROVIDES AN ECONOMIC BOOST OF $5 
Library funding consists of funds from the Bartow County Government, the City of 

Cartersville, the City of Adairsville, the City of Euharlee, Library generated revenue 

such as fines and fees, and the State of Georgia. 

 

Bartow County Library System 
Cartersville ~ Adairsville ~ Euharlee 

BRINGING YOU THE WORLD 
10 YEAR 

PERFORMANCE REPORT 

1998—2008 

 

Library use increased 

308% 

676,243 people used a 

Bartow County Library in 

FY 2008 

Over 2276 people per 

day use a Bartow County 

Library 

Circulation increased 

260% 

513,857 items checked 

out of Bartow County 

Libraries in FY 2008 

Registered users 

increased 110% 

44,000 Bartow County 

residents have active 

library cards 

Reference transactions 

increased 357% 

Children’s program 

attendance increased 

315% 

22,000 residents 

attended children’s 

programs in FY 2008 

Computer use increased 

from 900 users annually 

to 100,721 (331 daily) 

Collection increased 

77% 

The library still holds 1 

book per capita, 1 book 

below the minimum 2 

books per capita state 

standard.  This is due to 

Bartow County 

population growth. 

FY2008 FUNDING DISTRIBUTION CHART 



EDUCATION—92% OF AMERICANS VIEW THEIR LOCAL LIBRARY AS AN IMPORTANT EDUCATION RESOURCE 

The library provides ESOL classes free to the community 3 nights per week.  North Metro Tech provides an instructor who 

teaches to a full classroom averaging 22 students per class. 

The Ed Tech Lab teaches computer basics, Office products instructional classes, popular electronic use classes, and instruction 

ƛƴ ǳǎƛƴƎ ǘƘŜ ƭƛōǊŀǊȅΩǎ ŜƭŜŎǘǊƻƴƛŎ ǊŜǎƻǳǊŎŜǎΦ  ¢ƘŜ ƳƻōƛƭŜ ƭŀō ōŜŎŀƳŜ ŀŎǘƛǾŜ ǘƘŜǊŜōȅ ŜȄǇŀƴŘƛƴƎ ŎƭŀǎǎŜǎ ǘƻ !ŘŀƛǊǎǾƛƭƭŜΦ 

The library provides support material for home school families, students, teachers, and parents.  We provide books, free 

computer and internet access, Homework help, Book Buddies, SAT test prep classes, professional reference assistance, 

ƭŀƴƎǳŀƎŜ ŀƴŘ ŎƻƭƭŜƎŜ ƭŜǾŜƭ ƛƴǎǘǊǳŎǘƛƻƴŀƭ ŘǾŘΩǎΣ ŜŀǊƭȅ ŎƘƛƭŘƘƻƻŘ ƭƛǘŜǊŀŎȅ ƛƴǎǘǊǳŎǘƛƻƴΣ ŀƴŘ ŜƴŎƻǳǊŀƎŜ ƭƛŦŜƭƻƴƎ ƭƛǘŜǊŀŎȅ ŀƴŘ ƭŜŀrning 

through youth and adult programs. 

The library works in cooperation with the City and County Schools as well as North Metro Tech and Georgia Highlands.  The 

¸ƻǳǘƘ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘ ŎƻƴŘǳŎǘǎ ƳƻƴǘƘƭȅ ǎŎƘƻƻƭ Ǿƛǎƛǘǎ ŀƴŘ ǇǊƻǾƛŘŜǎ ǊŜŀŘƛƴƎ ǊŜƭŀǘŜŘ t{!Ωǎ ǘƻ ǘƘŜ ǎŎƘƻƻƭǎΦ  /ƭŀǎǎŜǎ Ǿƛǎƛǘ ǘƘe 

libraries regularly as well as promoting teen and youth programs to students. 

College students use the library for studying, group study in the study rooms, professional reference assistance, interlibrary 

loan, and reference and research material.  Some also study via distance learning and take tests proctored by professional 

library staff. 

21,932 reference questions were answered by system librarians. 9% of Americans use reference material at the library. 

PROGRAMS 

169 adult programs reached 2004 adults. 

The Youth Services Department conducts 9 storytimes weekly for different age groups throughout the system.  Program 

attendance reached 19,073 through storytimes and special programs. 

Teen programs are conducted several times monthly with 2290 teens attending 112 programs.   

COLLECTION—39% OF AMERICAN LIBRARY CARDHOLDERS BORROW BOOKS AND 12% CHECKOUT MOVIES 

Audiobooks, including Download Destination for MP3 players 

5±5Ωǎτmovies, documentaries, and instructional classes 

Fiction books for adults, teens, and children 

Storybooks, chapter books, and easy readers 

Graphic novels for teens and youth 

Nonfiction books for adults, teens, and children 

A Family Resource collection 

Special collections of GA history and genealogy 

Periodicals  

Large Print books 

Reference books and databases 

Professional library staff constantly evaluate the collection and remove out-dated items as funding for updating the collection 

permits. 

STATE STANDARDS 

FACILITIES 
Adairsville and Euharlee are operating at Essential hours of operation with 40 hours weekly. 
Cartersville exceeds the Full level of operation with 60 hours per week; optimal hours of operation are 72. 

STAFF 
The library system should employ 39.4 staff members minimally, 49.25 for Full standards, and 54 for Optimal standards.  
We employ  32.  At this time we need 7.4 additional staff members.  Our professional librarians number 9, requiring the 
addition of 1 librarian to meet the Essential level of staffing. 

COLLECTION 
The library system does not meet the minimum standard of 2 books per capita.  An additional $2 million would be 
required to bring the system up to the Essential standard.  We are close to spending 12% of the budget on materials as 
recommended. 

TECHNOLOGY 
The Bartow County Library System meets the Full standards in public computers.  Optimal standards will be met with the 
opening of the new Euharlee library.  We presently meet the recommended IT support staffing level with 2 FTE. 

 

*National statistics compiled by a 2008 Harris Poll from Harris Interactive  



Fast Facts 
Cartersville Public Library FY2008 

 

LIBRARY USE 

617,774 people visited the Cartersville Library.   

Use increased by 40.5% over FY07 

Average daily attendance was 2032 library users. 

37,167 people are registered at the Cartersville Library, an increase of 2926 users 
 

PROGRAMS 

118 adult programs reached 1695 adults. 

Adult programs consist of book discussions, author lectures, horticultural programs, historical programs, crafts, business 

seminars, tax and personal finance seminars, health and wellness programs, GALILEO instruction, as well as cultural arts 

programs, current event discussions and documentaries, and recreational programs including movie screenings and gaming. 

 The Youth Services Department conducted 254 programs with an average attendance of 61.6 participants.  15,646 people 

participated in juvenile, baby, toddler, and pre-school programs. 

Teen Services sponsored 91 programs reaching 2183 teens; average program attendance was 24.   
 

CIRCULATION 

448,165 items checked out of the Cartersville Library 

Youth Services circulated 143,069 items, a 27% increase over FY07 

Adult Services circulated 218,756 items, a 10% increase over FY07 

Circulation of magazines was introduced. 

5ƻǿƴƭƻŀŘ 5Ŝǎǘƛƴŀǘƛƻƴ ǿŀǎ ŀŘŘŜŘ ŀƭƭƻǿƛƴƎ ǇŀǘǊƻƴǎ ǘƻ ŘƻǿƴƭƻŀŘ ŀǳŘƛƻōƻƻƪǎ ǘƻ ǘƘŜƛǊ atо ǇƭŀȅŜǊǎ ǘƘǊƻǳƎƘ ǘƘŜ ƭƛōǊŀǊȅΩǎ 

website. 
 

TECHNOLOGY 

Computer use was 86,662, the highest use since public computers were added to the library system.  Wireless use can not be 

counted as we have open access. 

The Educational Technology Lab served 7561 users. 

The Ed Tech Lab teaches computer basics, Office products instructional classes, popular electronic use classes, and instruction 

ƛƴ ǳǎƛƴƎ ǘƘŜ ƭƛōǊŀǊȅΩǎ ŜƭŜŎǘǊƻƴƛŎ ǊŜǎƻǳǊŎŜǎΦ  мпн ŎƭŀǎǎŜǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ ǿƛǘƘ ŀ ǘƻǘŀƭ ŀǘǘŜƴŘŀƴŎŜ ƻŦ млфо ǎǘǳŘŜƴǘǎΣ ŀƴ ƛƴŎǊŜŀǎe 

of 18% students. 

Additional classes were added per patron requests.  Special classes included Blogs, Websites, and GIMP. 

/ŀǊǘŜǊǎǾƛƭƭŜ ǇǊƻǾƛŘŜǎ ос ŀŘǳƭǘ ǘŜǊƳƛƴŀƭǎΣ с ǘŜŜƴ ŎƻƳǇǳǘŜǊǎΣ мм ŎƘƛƭŘǊŜƴΩǎ ŎƻƳǇǳǘŜǊǎ ŀƴŘ мн ŎƻƳǇǳǘŜǊǎ ƛƴ ǘƘŜ ƭŀō ǿƛǘƘ 

ǊŜǎǘǊƛŎǘŜŘ ǳǎŜ ǇƻƭƛŎƛŜǎΦ  ¢ƘŜǊŜ ŀǊŜ ŀƭǎƻ о ŎƻƳǇǳǘŜǊǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ǘŜǎǘƛƴƎΦ 
 

FACILITY 

Cartersville Public Library encompasses 46,000 sf.   

The Cartersville Library was pictured in the new architecture issue of The Library Journal. 

The Cartersville Library received the 2007 ASID Georgia Chapter Design Excellence Award for Institutions. 
 

STAFF 
Staffing remained the same.   We are not at full staff 7.4 additional staff members including 1 professional librarian 
positions have never been funded. 
 

COLLECTION 

The library system does not meet the minimum standard of 2 books per capita.  An additional $2 million would be required to 
bring the system up to the Essential standard.   

84,680 items are assigned to the Cartersville Library . 

The VHS collection is being phased out as DVDs continue to replace relevant titles. 

Weeding the collection of out-dated and worn out items continues throughout the year. 



Fast Facts 
Adairsville Public Library FY2008 

 

LIBRARY USE 

45,054 people visited the Adairsville Library.   

Use increased by 5.7% over FY07 

Average daily attendance was 188 library users. 

4871 people are registered at the Adairsville Library, an increase of 459 users 

 

PROGRAMS 

22 adult programs reached 96 adults. 

Adult programs consist of crafts, health and wellness programs, GALILEO instruction, historical programs, tax seminars, 

horticultural programs, as well as cultural arts programs, and recreational programs including movie screenings and gaming. 

The Youth Services Department conducted 102 programs with an average attendance of 22 participants.  2246 people 

participated in juvenile, baby, toddler, and pre-school programs. 

Teen Services sponsored 10 programs reaching 48 teens; average program attendance was 4.8.   

 

CIRCULATION 

40,392 items checked out of the Adairsville Library 

Youth Services circulated 14,766 items, a 41% increase over FY07 

Adult Services circulated 25,630 items, a 7.8% increase over FY07 

Circulation of magazines was introduced. 

5ƻǿƴƭƻŀŘ 5Ŝǎǘƛƴŀǘƛƻƴ ǿŀǎ ŀŘŘŜŘ ŀƭƭƻǿƛƴƎ ǇŀǘǊƻƴǎ ǘƻ ŘƻǿƴƭƻŀŘ ŀǳŘƛƻōƻƻƪǎ ǘƻ ǘƘŜƛǊ atо ǇƭŀȅŜǊǎ ǘƘǊƻǳƎƘ ǘƘŜ ƭƛōǊŀǊȅΩǎ 

website. 

 

TECHNOLOGY 

Computer use was 10,595; use increased by 28.8% 

Wireless use can not be counted as we have open access. 

!ŘŀƛǊǎǾƛƭƭŜ ǇǊƻǾƛŘŜǎ у ŎƻƳǇǳǘŜǊǎ  ŦƻǊ ŀŘǳƭǘ ǳǎŜ ŀƴŘ п ŦƻǊ ŎƘƛƭŘǊŜƴΩǎ ǳǎŜΦ 

A reservation system which automatically ends computer sessions was added as was a print management system. 

 

FACILITIES 
The Adairsville Library is operating at Essential hours of operation with 40 hours weekly. 

 

COLLECTION 

The library system does not meet the minimum standard of 2 books per capita.  An additional $2 million would be required to 
bring the system up to the Essential standard.   

18,250 items are assigned to the Adairsville Library . 

The VHS collection is being phased out as DVDs continue to replace relevant titles. 

Weeding the collection of out-dated and worn out items continues throughout the year. 
 

POINTS OF PROGRESS 

Adairsville Friends of the Library organized. 

A reorganization of the library facility and services resulted in increased use and circulation.   

More patrons have access to the public computers with the addition of the reservation program. 

 

 



Fast Facts 
Emmie Nelson Public Library FY2008 

 

LIBRARY USE 

13,415 people visited the Emmie Nelson Library.   

Use increased by 3% over FY07 

Average daily attendance was 56 library users. 

2335 people are registered at the Emmie Nelson Library, an increase of 236 users 

 

PROGRAMS 

29 adult programs reached 213 adults; programs averaged 7.3 attendance. 

Adult programs consist of Internet resources instruction, crafts, health and wellness programs, GALILEO instruction, tax 

seminars, horticultural programs, as well as cultural arts programs, and recreational programs. 

The Youth Services Department conducted 79 programs with an average attendance of 15 participants.  1181 people 

participated in juvenile, toddler, and pre-school programs. 

Teen Services sponsored 11 programs reaching 59 teens; average program attendance was 5.4.   

 

CIRCULATION 

25,300 items checked out of the Euharlee Library 

Youth Services circulated 10,754 items, a 13% increase over FY07 

Adult Services circulated 14.553 items, a 2.3% increase over FY07 

Circulation of magazines was introduced. 

5ƻǿƴƭƻŀŘ 5Ŝǎǘƛƴŀǘƛƻƴ ǿŀǎ ŀŘŘŜŘ ŀƭƭƻǿƛƴƎ ǇŀǘǊƻƴǎ ǘƻ ŘƻǿƴƭƻŀŘ ŀǳŘƛƻōƻƻƪǎ ǘƻ ǘƘŜƛǊ atо ǇƭŀȅŜǊǎ ǘƘǊƻǳƎƘ ǘƘŜ ƭƛōǊŀǊȅΩǎ 

website. 

 

TECHNOLOGY 

Computer use was 3,464.   

Wireless use can not be counted as we have open access. 

The capability of placing holds on items remotely was added to our system. 

Euharlee provides 6 computers for public use which will soon expand to 12. 

 

FACILITIES 
Euharlee is presently operating at Essential hours of operation with 40 hours weekly. 
 

COLLECTION 

The library system does not meet the minimum standard of 2 books per capita.  An additional $2 million would be required to 
bring the system up to the Essential standard.   

13,115 items are assigned to the Euharlee Library . 

The VHS collection is being phased out as DVDs continue to replace relevant titles. 

Weeding the collection of out-dated and worn out items continues throughout the year. 
 

POINTS OF PROGRESS 

The new 7000 square foot Emmie Nelson Public Library opens in 2009. 

Euharlee Friends of the Library organized. 

 

 


